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Certificate TW17/00054
Tha managament systom of

SYSCOM Computer
Engineering Company

B1, 2-7F., No. 115, Emei Street, Wanhua District,
Talpel Cny 108, Talwan (RO.C)

ISOIIEC 20000-1:2018

Forthe olowing acihtes
The IT Service Management System of following departments of SYSCOM
Computer Engineering Company that supports the provision of services
stated below from Taipei Head Office of SYSCOM Computer Englmennn
Company.

1. Computer Center (CMPC) department provides internal IT Infrastructure
Services including Information Help Desk Service, OA Application
Service, System Monitoring Service, Computer Room Facilities Operation
and Maintenance Services and Maintenance Service for Servers, Core
Network Devices and Core Storage Equipment to internal customers and

users.

2. Security Operation Center (SOC) department provides Information

Security Help Desk and Monitoring Services to contractual customers.

3, Software Development Process Master (SDPM) department provides
development, operation and services for project

and management platform for all customer projects to Internal PMO.

This certificate is valid from 17 January 2020 until 17 January 2023

and remains valid subject to satisfactory surveillance audits.

Re certification audit due before 20 December 2022

Issue 3. Certified since 17 January 2017

Authorised by

—

68 Talwan 4. Cortication and Business Enhancesment

No. 135-1, Wu Kung Road, New Taipiingustial Park, Wu Ky D'stc, New Teipei ity 4603, Taiwan
1(865-2) 22603939 1886.2) 2209250 itk . 595.com

TWIS020000 APMG 0519 M1
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Certificate TW17/00019
‘The management system of

SYSCOM Computer
Engineering Company

B1, 2-7F., No. 115, Emei Street, Wanhua District,

Taipei City 108, Taiwan (R.0.C.) ao
has been oting ’/(?‘
ISO/IEC 27001:2013 “0 _SGS

For the following activities

The Informatum Security Manugement system supports the provision
of activies in with of
Applicability version 3:

1. All information services via Computer Center (CMPC), Control
center (NOC). Security operation center (SOC), and the Software
Development Process Master (SDPM).

2. All department activities of the Software Group and the Technology
Center, including all service projects undertaken, (Departments of
Software Group and Technology Center are defined in the Quality
Management System Manual)

This certificate is valid from 09 January 2020 until 09 January 2023

and remains valid subject to satisfactory surveillance audits.
Recertification audit due a minimum of 60 days before the expiration date.
Issue 3. Certified since 09 January 2017

Authorised by

$GS Unifed Kingdom L1d
Rossmore Business Park Elesmere Port Cheshire CHES 3EN UK
1444 (0)151 3508666  {+44 (0)151 350-6500 wyw.55 com
HC $GS 27001 2013 0118
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CarnegieMellon : ‘%
= So ftware Engineering Institute X

Certificate _anantara

wer o the comtiezan

Software Group - Syscom Computer Engineering Co
(Appraisal 1d:16844)

has been successfully appraised at
Maturity Level 5 (Optimizing)

Against SEI Capability Maturity Model Integration (CMMI)®for Development Ver.1.2 -
Staged Representation of Software Engineering Institute, Carnegie Mellon University, USA
Based on the SCAMPI SM Class A (V 1.2) appraisal conducted
From 06t July 2011 to 22" July 2011
for the Software Engineering Projects executed from their offices located at
11t F, No. 41, Sec. 1, Zhonghua Rd, Taipei City, 100, Taiwan, and
12th F., No. 236, TaYa Road, Taichung City 404, Taiwan, R.O.C.

Qo
/" o Makihu Parella
GMMi SEI SCAMPI Lead Appraiser ID: 0400391-1 %
. SEI Authorized SCAMPI High Maturity Lead Appraiser == SElPartner
SMSCAMPI, SEI, and Carnegie Mellon are service marks of Carnegie Mellon University.
CMMI is registered in the U.S. Patent and Trademark Office by Carnegie Mellon University.
hss A appraisal results are valid for a maximum period of 3 years from e date of Final Findings Presentation (22" Ju|

NFE—F CMMI Level 5
/le\ﬁﬂﬁﬂl:l \nzl:f J_?U_-;ﬁ

DTERH

rTHE'SYSCOM{GROUP,




2014 ¥E 08

N EX {225 |

o5 % o BE D NS
" »

: i B
» ! I
o 4

JRER: ANTUAMTRBMER NN - AR ENS

. BEE H O RAWAUE - EPARSAY 2 SANIRS
.

B :

; [\, 2
b
2

LA SR L L Bt L)

e AN

L L S BT




T
frik

ElnfERAHEENEE
_
s

2016

| EN SRS

| L

| ERBHROARAT N

| S
B\ R

| DB AT A
LRBBEERANERRR . Sl
2016.11.16 |

EEIBERRENE 5 AR 7%-Pracla |

ERIERREL [ ZEFJFlES
"2016EIREIEIE |



E2 R A 3SR R A E R

unﬂﬁﬂ%ﬁﬁ Q'%%'Jﬁ

é%’i—?ﬂﬁﬂn@“/\Ayuda* =3
RE2017E IR Bt AR =R




it

£0*
= W

ﬁlﬁi“‘*ﬁ%“)&ﬁﬁﬁ“lﬁ%kﬁﬁl 3¢

I

¢

Z = Eni%zz AAyuda
RIE2018 R MBS B L RIBH

DTERH



L]
rTHE'SYSCOM{GROUP,




HBEBIEBSOBFESE - RieAsl

A(109) 5@ RFHFTEARL 50 BF > EMIEXERR
BY  AEXRAREAOFH  EOFHAFRAZBE RS
RO EREH S -

BAKEL  BAL2ASBIEARREHYEME &
WHAERMARHNE ERRAOAM MEMESOAEEEER
BHEEE HHAE - ARTEAREARELEERRAY S

BEFKLER Ak

HEEERT
5;?

K«— IA“Z\"TELJ‘);\]@ ;‘_3 5 gﬁ : ;gcag:
vE — )»31] %H’iﬁ"%‘ﬁ

DTERH
- g ANA 0O = THE'SYSCOM/GROUP,




(= 1= a3y 27y
mETEF e
CMMI Level 5
ISO 9001
ISO 9002
ISO 27001(BS7799) -

PIMS10012...55

———

7 i 13 i1 5o s

Cisco CCIE, CCDA, CCDP, CCNA, CCNP,

o Y S e DCUCD, Cisco VPN Security ;
HL7 - 1&]5*%%;%5’%‘5%."% HPE ASE. Master ASE: !
=1 ~ E’i‘ ~ ~ © . :
( BER/ - 5% BT Microsoft MCITP, MCTS, MCSE; MCSA ;

MK~ EBiE - BESEX VMware VCP, VTSP;

AT K BEEgEE ) L A=Z R EMC EAS, EASE;

3008% A ) TrendMicro TCSE;
Fortinet FCNSA, FCNSP;
Palo Alto Networks PCNSE
Imperva Iwss/IDSS
RedHat; IBM; BMC;

s

Radware....55

DUESRH

rTHE'SYSCOM{GROUP,



SE PN

« REJ[/IT

« FIFMR

- EEES
« RREE
- Q&A

17 OUEREH

THE SYSCOMIGROUP]




rEEZEE ) ¥8-SYSCOM ABC

REZUZMBERE “Eiﬁﬁ*“**ﬂ:ﬁ’]ﬁ?ﬁ% ABCE2ZE X
IT=_AREZBZNMHES - DAl

Qaps
STHRERETE  REARTHERRE  NZHE - BEE -

(g Data

Blg DataEEEROMTIRT - BZinfrastructurelViREZEE A ER
DITARTE - UARINBES GO TESR - BEERBEHEAHIZE -

@oud

e HCloudEim & FH AR -

ILlJ

DTERH
rTHE'SYSCOM{GROUP,

E—



4\

] 3R K I 1 3 48§ & 1% 17 AR 755

Servers

dran =
CISCO Hewletg Packard QcC
Cisco (UCS) Enterprise

DALEMC

\
SimEes  HUFEER
P SES

e RIBIEH
BORTTE= S

BHWE B

2 VSES
R

Biflz=
2 VSES

B BREE
ORACLE | Microsoft E N . 28
‘, MICRO N L L

FooLs Yware _

%, SON®BA COMET SILIE .

s CISCO :

\ 3 bmc
/ =- Microsoft | B s

! _\7 IP-guard [

PDTEAH

rTHE'SYSCOM{GROUP,


http://www.google.ch/imgres?imgurl=http://www.apfeltheater.ch/wordpress/wp-content/uploads/2011/09/Oracle-Logo1.jpg&imgrefurl=http://www.apfeltheater.ch/wordpress/2011/09/11/google-vs-oracle-die-chefs-mussen-ran/&usg=__eULozVZcnPhD_Eiq3GjJZKyi5AM=&h=271&w=1362&sz=50&hl=de&start=2&zoom=1&tbnid=qYVM4hZQIUnTfM:&tbnh=30&tbnw=150&ei=OtEWT9fFIeP54QSn8YTxAw&prev=/search?q=orACLE&hl=de&gbv=2&tbm=isch&itbs=1

Eln A RE SR

RigEr S - IRIFRE - ERARERRE - REBFS
BRE ~ ZATRIEER TR

72 Al



L

’-'.f-‘f‘ﬁ?l%% *E’J?—‘ﬁ'éiﬁu IRBTERTERERZEL -
s RIEC - TRER D ERACSFEE

™ Punbon om Cogtanty A sy i(Thit susdh i )




EREIREMEINRTS

[%EE%%%&MWF¢M}
EINRTL

e m LY

hv

‘-’;,ﬁ,'
‘. : ; te
San

PDTEAH

rTHE'SYSCOM{GROUP,



1Z UV 1 B 34

o BB AEEEAEREZLGIZE..
FHIZO XU S BEE B AR
- BRI A-AYUDA
- B /R ASET BIFR(EE) -
ARgdiaE ~ AF2RAl - FEEME - BBE
Rk~ ARE - BITEMBESREM... S
TNBE
- RARWARFBEERZ N EEZIE - B
£~ AE(E ~ BidE ~ Bifufb ~ 516 -
RHEBZLEZRT - ZRESHEAR
ikl - DUEsBI A D -
- EHEE 2/ BER - TH - #BEH
s

=A=
=

- TR
e A AT AOAS THE SYSCOMIGROUP,
p— ~ U




SE PN

@

24




e 41i7 \;E.ﬂ [2p

oA
Fix k5
2%
M&?ﬂ
hEIE
O SURIRE
i B
AYUDA
& PrIRTEE
FRET
WEAFT X
B £ RIET

i

U

\

%
\
¢
Sl
R g
A

iing

.
E&&. 14‘ R

¢

= W ‘;\"j\t Jid ?‘1‘5

=
35

e

P
2N\

®F

_'F‘H\ \‘:A'"\ :iq
l\- N

T R
™

T R (1 W .4
e N F O™ E &N

b #R
i

@J{F‘-]—tl%
Fﬁg ﬁrg_g 2 F
% hPRF%
eGov##.3 ~
23k
B3R %
ﬁr@ﬂ 2 B

> 2% 1‘#@? FF
‘F'ﬁl BER

A

B[ H I
% Su(HIS)
Dr.Rounds 3
EF 73538 5 f2
;i_-% ic
% %PE’:-/} %’
- L
TERS/H
E R
AYUDA




THi:
i
i
o2

FPALGRHFX
B HAKTTT

WE_ [10%12B318 | % | 107FLANE | %
Eﬁ&ﬁ’r“iﬁé 545,148 13% 537,503 16%
AZ’JéE }mE}J 602,153 14% 267,663 8%
1,241,069  29% 904,579  27%
T 8 432,448  10% 338,690 10%
RAIRE 128,086 3% 131,573 4%
AFE - BRENKE 407,341 9% 452,249  14%
2 HA (S K 355,312 8% 122,626 4%

F*E'{‘Jmﬂ%&mﬁ,#x 1,324,508 31% 926,199 28%

_-_-

PDTEAH

THE SYSCOMIGROUP]



THi:
i
i
o2

FIREFL

me  jueem | || | e

EETT) 5910857 100% 4726730 100%  2505%

B : e

—“%%*IJ 1,244,168 21% 1,110,131 24% 12.07%
1,143,928 20% 1,073,540 23% 6.56%

%;;i‘iiﬁu 100,240 1% 36,591 1%  173.95%

=EEIMT S 50,496 1% 44,662 1% 13.06%
AHREF 124,937 2% 60,231 1% 107.43%
AFENGER8AS) 0 | | | |

913 B 85 (1) . 129 063 10529%

PDTEAH

THE SYSCOMIGROUP]



FES3 R K 4t

RS il

yTHE'SYSCO

28




EXREEEE

« IDCYRET— Oh’i‘ﬁ‘,‘éF

Al S VA RS

== 20
KZ_JK

JIlIpES L Fie

*Eﬁku:%aﬁﬁf‘zﬁfi
SGeN & sz F A -
ingiﬂzll:h

135 1% in'Fﬁu-I-jt#g?i}%i’.‘ :

H'—'__Er__lﬁﬂ'ﬁzw £ BM/Z

S 8 LB PANIIE b 288 7Y -

FUEE N —RAER/NEFE
BB N B A% 15 45 BR 2) B 2 1 it

£ - ZEHEFEOFLAIT - Omni-PlatformBE & i#
EHEZE - UNEYEIIRT -

ﬂ

» Cloud Computlng 5G * AloT - SecurityZ

e LM L

Rz

302

DTERH



HHRRKEZREIRBXRAETHET]

o FRflgSHST
N4

« RRIEET

TENFE o EllF AR 7S

DTEFEH

30



EREJI[a]

- BEEESEYS BlEEREMNEREE
- RIREERSE ] @ 8 "EE X8, BF
« BEZITEH  EENELZZESHRTS
- IBARBIRSIE - L,(ﬁ’x S N EBINTGIE
« HFIZ{UER EEASIKEREES]

DTERH
rTHE'SYSCOM{GROUP,




Q&A

PDTEAH

rTHE'SYSCOM{GROUP,




